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Overview 

The Avaya 3810 digital wireless telephone is a business-ready 

wireless solution designed to provide on-premises mobility that 

leverages the power and reliability of your Avaya IP Office 

communications system. It offers the mobility inherent in  

a wireless telephone plus access to important features and  

functionality of a fully connected communications system.

 

3810 Digital 

Wireless Telephone

Capabilities 

With the Avaya 3810 wireless telephone, you can get multi-line access, put calls on hold, see incoming Caller ID, 

set up conference calls and check messages while away from your desk. The 3810 wireless delivers much of 

the functionality of a regular, wired desk phone, including:

•	 2-line, 32-character handset with liquid crystal display (LCD)

•	 4 displayed operation modes indicating Talk, Ringer On/Off, Battery Low, and Message Waiting

•	 4 fixed features keys: Hold, Transfer, Conference, and Redial

•	 4 programmable keys to access features on the PBX

•	 5 channels, supporting up to 5 simultaneous conversations

•	 Headset jack for hands-free mobility

•	 Ringer and handset volume control

•	 Selectable ring type

•	 Vibrate alert

The Avaya 3810 wireless telephone uses 900MHz digital technology and works up to 160 feet from the base  

station. That’s 80,000 square feet of coverage! 

Benefits 

The Avaya 3810 digital wireless telephone keeps you connected anywhere in your  

office, delivering the quality, features and flexibility you need to make important  

decisions and meet customer needs. 
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Avaya Advantage

The Avaya 3810 wireless 

telephone is optimised for 

indoor use with 900 MHz 

digital technology—keeping 

you connected where even 

cell phones won’t!
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3810

Format Wireless telephone

System Requirements Any IP Office platform Release 2.0 and higher and Avaya MERLIN® MAGIX R1.5 system and higher 
(maximum of 5 wireless handsets can be used in the same zone of radio coverage, following Site Planning rules)

User Requirements NA

Regional Availability N. America

Programmable Feature Buttons 4

Fixed Feature Keys 4

Menu/Display Navigation Keys —

Display Size (lines x characters) 2 x 32

Expansion Unit Port No

Dimensions 6.25” long x 1.6” deep x 2.2” wide

Weight 8.8 oz with battery

Color Black

Battery Type Rechargeable nickel metal hydride battery pack (charger unit included)

Battery Life 10 hours talk, 6 days standby

Range of Use Up to 160 feet away from the base unit in the average business environment (base unit included)

Simultaneous Conversations Avaya 3810 supports up to 5 simultaneous users. Refer to installation guidelines to optimise performance.

Speakerphone No

Feature Detail

Conference

Transfer

Hold

Mute

Redial

Intercom 

Vibrate

Headset-ready

Ringer volume up/down

Handset volume up/down

Ring options

Ringer on/off

Message waiting indicator

Battery low indicator
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