
The 3616, 3620 and 3626 wireless telephones support the following features:

•	 2-line, 16-character handset liquid crystal display 

•	 4 hours talk time and 80 hours standby

•	 802.11b standard-compatible

•	 Transmission type Direct Sequence Spread Spectrum (DSSS)

•	 Displayed operation modes indicating Talk, Ringer On/Off, Battery Low, and Message Waiting 

• 	 Fixed features keys: Hold, Transfer, Conference, and Redial 

• 	Programmable keys to access features on the PBX 

• 	Headset jack for hands-free mobility 

• 	Ringer and handset volume control 

• 	Selectable ring type 

• 	Vibrate alert 

Benefits

All three models of phones deliver the productivity-boosting benefits of IP and wireless 
communications in a convenient, lightweight handset. 

FACT 
SHEET Overview

The Avaya 3616, 3620 and 3626 IP wireless telephones  
are designed for organisations that want the benefits of IP-based  
converged communications with the convenience of wireless  
communications. These streamlined, lightweight wireless phones 
connect to your office LAN, simplifying your communications  
infrastructure.

3616/3620/3626  

IP Wireless Telephones

Capabilities

Avaya 3616, 3620 and 3626 IP wireless telephones are designed to meet the needs of a wide range of busy 
office and commercial environments by delivering much of the functionality of a regular, wired desk phone. While 
away from your desk, you can place calls on hold, see incoming Caller ID, set up conference calls, and check for 

messages.

Industrial design addresses the day-to-day rigors of the mobile user while providing the features to work from 
anywhere. The 3616 is intended for general enterprise applications. The 3620 is designed for the demanding 
needs of the healthcare industry. The phone uses some of the most durable components in the industry, features 
an illuminated display, and comes with a warranty against breakage and liquid damage. The ruggedly designed 
3626 wireless telephone is designed specifically for use in commercial workplace applications. It has a handset 
that has a rugged, monolithic design — users get a large earpiece to provide comfort and seal out background 
noise. The 3626 also includes a push-to-talk multi-channel feature for broadcast communications between 
employees.

IP Telephony

Contact Centers

Mobility

Services

Avaya Advantage

Extend the  

reach of your  

communications  

and your investment 

with Avaya IP  

wireless phones.
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Avaya 3616/3620/3626 IP Wireless Telephones

3616 / 3620 / 3626

Format IP wireless (802.11b) H.323 telephones

System Requirements Any IP Office platform Release 2.0 and higher, Avaya Voice Priority Processor (AWVPP010, 020, and 100)

Display Backlit dot matrix display with icons and line status indicators

Weight 3616 – 4.2 oz. / 3620 – 4.2 oz. / 3626 – 6 oz.

Battery Life 4 hours talk, 80 hours standby

Security Wired Equivalent Privacy (WEP), 40 bit and 128 bit

Wireless QoS SpectraLink Voice Priority (SVP)

About Avaya

Avaya enables businesses to achieve superior  

results by designing, building and managing their  

communications infrastructure and solutions. For 

over one million businesses worldwide, including 

more than 90 percent of the FORTUNE 500®, Avaya’s 

embedded solutions help businesses enhance  

value, improve productivity and create competitive  

advantage by allowing people to be more productive 

and create more intelligent processes that satisfy 

customers.

For businesses large and small, Avaya is a world  

leader in secure, reliable IP telephony systems,  

communications applications and full life-cycle  

services. Driving the convergence of embedded  

voice and data communications with business  

applications, Avaya is distinguished by its  

combination of comprehensive, world-class  

products and services. Avaya helps customers  

across the globe leverage existing and new  

networks to achieve superior business results.
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Security and Features

40- and 128-bit WEP Security, WPA, and WPA2  

11, 5.5, 2, and 1 Mbps data rates with automatic selection (DS only) 

DHCP or static IP addressing 

Integrated TFTP client 

Vibrating ringer option 

Push to talk (3626 only)
 


